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System Requirements

e Supported Operating Systems:
FaxMate Windows Fax Driver requires one of the following operating systems:
-  Windows Vista (excluding Home edition).
- Windows XP (excluding Home edition).
- Windows 2000 (Server and workstation)

Note: Support for Windows Server 2003 (including SBS 2003) and Windows Server
2008 is available but have a cost of $495 per server.

e It requires the Windows Fax Service installed. You can check this by checking if the
Microsoft Fax Printer driver is installed, if so the Windows Fax Service is already
installed. Otherwise refer to Setting up and Configuring Windows XP Fax Service

e Ensure that you have access to internet and SMTP email account and that the email
address has been setup in the FaxMate.com.au Account Management System:
http://my.faxmate.com.au

Setting Up and Configuring Windows XP Fax Service

The fax service isn't automatically installed in Windows XP. To install the fax
component:
1. Open Control Panel, and click Add or Remove Programs.
2. Click Add/Remove Windows Components. Select the Fax Services check box, and
then click Next. The Windows Component Wizard takes care of the rest.

Windows Components Wizard

Windows Components
Y'ou can add or remove components of YWindows =P

To add or remowve a component, click the checkbox. & shaded box means that only
part of the campanent will be inztalled. To zee what's included in a companent, click
Details.

LComponents:

.ﬁ.ccessuries and Utilities

W €% Fax Services .
[ Endexing Service 0.0MB

&) Internet Explorer 0.0ME
1 B nternat Infarmatinn 5 ervices (1151 135 MR ;I

Description:  Allows fax o be zent and received
Total disk space reguired: AE.5 ME Details |
Space available on dizgk: 14394.5 MB —

< Back I MHest » I Cancel |
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After the fax component is installed, the next step is configuring it. You configure the
Fax service in the Fax Console, the center for faxing tasks.

To configure the Fax Console:

1. Click Start, point to All Programs, point to Accessories, point to Communications,
point to Fax, and then click Fax Console.

# Fax Console

File Edit View Tools Help
-E'_. & ‘_'L’ ':=-1 BT L "If =
= gy Fax O3  startTime CSID ”
&3 Incomng (&  12/6/2001 12:51:53PM  Fax
U] Inbox (&  12/6/2001 12:53:03PM  Fax
E ::ﬂtf?:ms &  1/10/20024:34:54PM  Fax
(&  1/30/2002 1:02:18PM  Fax
3 2712002 5:18:00 PM Fax
&  222/20024:36:57PM  Fax
(&  3/12/2002 10:03:91 8M  Fax
L 3/15/2002 12:55:31PM  Fax
&  3/15/2002 12:58:21PM  Fax
(€  3/15/20025:40:50PM  Fax
[&  4/2/200210:18:47AM  Fax
(@  4m/0022:31:52PM  Fax 3
For Help, pressF1

2. On the Tools menu in Fax Console, click Configure Fax, which starts the Fax
Configuration Wizard. Click Next to start configuring your fax information.

3. On the Sender Information page, include your name or your business name and
your fax number. Everything else on the page is optional.

4. On the Select Device for Sending or Receiving Faxes page, your modem will be
selected, unless you have more than one, in which case, select the right one.
Specify send and receive options, and whether you'll manually answer incoming
faxes or answer automatically when received.

5. On the Transmitting Subscriber Identification (TSID) and Called Subscriber
Identification (CSID) pages, enter your business name and fax number. These
fields really matter when you're running special fax routing software.
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Downloading and installing the FaxMate Driver

Download and install http://www.FaxMate.com.au/FaxMateFSPSetup-v2.msi

5- FaxMateF5P ver 1.0.0 Properties ﬂ

b ain |Mail5&wer| b ail Server [advanced]l Miscellaneuusl

Matify Me Email Address I

HomePage

Ok I Cancel | Apply | Help |

Add a notification email address

s FaxMateFSP ver 1.0.0 Properties El

Main ~ Mail Server | bdail Server [advanced) I Mizcellansous I

SMTF Server Mame or [P

SMTP Paort IEE Retrieve SMTF Server |
Connection Timeout [zec) |1 0 Test Mail |
Account N arme I
Faszword I

] I Cancel | Apply Help |

Enter your Outgoing mail server email settings then Click on Test mail

FaxMateFSP ver 1.0.0 x|

-

Zancel |

P\ Test email wil be sent ko your notification email address using the specified mail server,
(} Flease press OK ko proceed, Cancel ko quik,

Click OK

If you have entered your settings correctly, you should get a success message and also
a copy of a test email in your mailbox.
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Sending a Test Fax

Click on Start, Programs, Accessories, Communications, Fax, Send a Fax...
Send Fax Wizard x|

Welcome to the
Send Fax Wizard

Thiz wizard helps vou create and zend a fax.

Tofax a document, create or open it in a Windows-bazed
application, and print ko a fax printer.

% Back Cancel
Click Next
Send Fax Wizard x|
Recipient Information
Enter the name and niumber of the person pou want o send the fax bo,
or click Address Book to select a fax recipient.

Io Il Addrezz Book... |

Location: I.-’-'-.ustralia [E1] j

Fax number: | I | I

[ Use dialing rules IM_l,l Locaticr j [ialing rules,.. |

To zend to multiple recipients, tupe each recipient's information above, and thern
click &dd ko add the recipient to the list below,

Recipient name | F ax nurnber | Add

Bemawve |
Edit |

< Back I et » I Cancel |

Add a recipient name and fax number or select them from your address book.
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Send Fax Wizard x|

Preparing the Cover Page
Select a cover page template, and type a subject line and note if required by the

template.
Thiz information iz autormatically added to the cover page.

¥ | Select a cover page template with the Following information

Cover page template;  |[=elglisl=) |
Subiject line;
M ote: fax

I | "

[~

< Back I Mest = I Cancel

Select/enter a cover page information (if required)

Send Fax Wizard x|

Schedule
Specify when pou want pour Fax to be zent, and zet prionty.

Higher priority fawes will be zent firgt,

" When dizzount rates apply
i~ Specific time in the nest 24 hours; 16:44:15 ﬁ

YWhat iz the fax priority?

™ High
* Momal
= Low
< Back I Mest = I Cancel
Click Next
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Send Fax Wizard x|

Completing the Send Fax
Wizard

Y'ou have successfully created a fax as follows:

Fram:  Craig Halliday

Recipient name | Fax nurnber
07333758393 07333758393

Cover page template:  confdent

Subject; ezt
Time to send; Mo
Freview Fas ..

To zend vour fax, click Finish.

< Back

Cancel |

Click Finish

S &

Ready to zend fares

[ Keep thiz dialog visible at all times

ﬂldE | Qigcunnec[ ......... |__ ESS{{ .......... |

Time | Event |
16:44:54 Initializing
@ 16:44:56 The fax waz sent successtully

Clear list

Then you’ll see the fax monitor which should show “The fax was sent successfully”

Note: That does not mean the fax was received by the recipients fax, that just means it
was received by the Fax Server. A confirmation email or receipt will indicate whether it
was successfully sent by the fax server and received by the recipients fax.
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